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User’s Guide 


The subject and author indexes cover all issues of the Journal of 
Consumer Affairs, since its beginning in 1967 through 1983, and ACCI 
Conference Proceedings as indicated in the chronology on page iv. 





Entries from the Journal give the volume number and beginning page 
number of the article. 


Example: 17:245 
Interpretation: from Volume 17 of the Journal, beginning 
on page 245. 


Volume 11 of the Journal does not have continuous pagination 
throughout the two issues. These entries carry the issue number in 
addition to the volume number. 


Example: 11(2):43 
Interpretation: from Volume 11, issue 2 of the Journal, 
beginning on page 43. 


Book reviews in the Journal are not indexed. 


Entries from the ACCI Conference Proceedings are denoted with the 
letter "P" followed by the last two digits of the conference year and 
the beginning page number of the article. 


Example: P75:202 
Interpretation: from 1975 Proceedings, beginning on page 
202. 


Unless specifically needed for clarity, the use of the word 
“consumer" is assumed. For example, “consumer” is not used with 
protection, complaints, information, policy or cooperatives. 
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Abbreviations 


The following abbreviations are used in the Subject Index: 


advertising 
....American Agricultural Economics Association 
++++++++-American Association of Credit Counselors 
ACCI...........American Council on Consumer Interests 
...-American Council of Life Insurance 
...-American Federation of Labor and Congress of 
Industrial Organizations 
..-American Home Economics Association 
American Psychological Association 
..--All Savers Certificate 
seeeeeeeees- consumer affairs professional 
CERN...........Comsumer Education Resource Network 
CFA............Comsumer Federation of America 
CPI............Comsumer Price Index 
..-Consumer Product Safety Commission 
department 
..-Equal Credit Opportunity Act 
electronic funds transfer 
Expanded Food and Nutrition Education Program 
Federal Communications Commission 
Food and Drug Administration 
Federal Housing Administration 
Fair Packaging and Labeling Act 
Federal Trade Commission 
health maintenance organization 
-+..-+.-.-International Organization of Consumers Unions 
...-individual retirement account 
Joint Council on Economic Education 
Major Appliance Consumer Action Panel 
..-National Association of State Boards of 
Education 
-National Highway Traffic Safety Administration 
negotiable order of withdrawal 
Occupational Health and Safety Administration 
Public Interest Research Group 
..-patient package insert 
-recreational vehicles 
Uniform Consumer Credit Code 
Uniform Commercial Code 
Underwriters Laboratories Incorporated 
vocational-technical 
versus 
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Chronology of ACCI Annual Conferences 


P* Location 


Washington, D.C 
Minneapolis, MN 
St. Louis, MO 
Bronxville, NY 
Washington, D.C 
Madison, WI 
Berkeley, CA 
St. Louis, MO 
Minneapolis, MN 
University Park, PA...None 
Greeley, CO 


DS OS OS OS OS OS OS OS OOS 


Terre Haute, 

Dallas, TX Expanding Consumer Interests 
Where It's At 

Cleveland, OH Future Dimensions 

Kansas City, MO Consumers in an Era of Shortages and 
Inflation 
Ideas/Commitment/Action 
Examining the Issues 

Chicago, IL Accountability in Consumer Interests 

San Antonio, TX Ethics and the Consumer Interest 

San Diego, CA Futuristic Consumerism 

Minneapolis, MN The Consumer Movement as Related to 
Other Social Movements 

Columbus, OH Career Competency, Consumer Education 
and Research 

Kansas City, MO National Economic Policies: Impact 
on Consumer Welfare 


*Proceedings. A check (X) in this column indicates Conference 
Proceedings were published and are referenced in this index. 
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Subject Index 


AACC, P64:23 nh regulation of, 16:1; P83:352, 
AAEA 359 
professional development, Allocation plan 
P81 :42 gasoline, 17:190 
ACCI, 13:117 Antisubstitution law 
business and, P77:72, 73, 74, prescription drugs and, 9:60 
75, 76, 77 Antitrust law, P75:9 
role of, P78:11 physicians and, 9:60 
ACLI, P83:166 professions and, 16:88 
Adolescents real estate industry and, 
(see skills) 14:142 
Adults APA 
decision-making, P79:187 professional development, 
knowledge of protection, P81:39 
16:241; P80:70 “ Appliances 
young, as consumers, 4:19; complaints, 7:121; 13:135; 
6:78 P72:26 
Advertising, 14:207; P58:1 financing, 8:182 
advantages of, 3:59; service life, P77:14 
11(1):145; P76:154; trade-in, P79:192 
P81:195 warranty, P72:25 
advocacy, P8&2:134 Arbitration, 17:172; P74:103 
by medical professionals, (seg also complaints) 
4:46 Arms race, P83:110 
claims, 4:54; 10:233; ASA 
11(1):128, 135; 13:224; professional development, 
P76:111 P81:117 
comparative, 12:381 ASC, P83:223 
deceptive, 7:77; 8:30; Assertiveness 
11(1):158; 13:8, 28; by consumers, P78:134 
15:340; P57:43; P59:40; Assets 
P81:165 liquid, P75:16 
education and, P76:113 Attitudes 
food, 8:30; 13:206, 248; about consumer issues, 
P81:165; P83:63 P82:152; P83:289 
fraudulent, 12:170, 355 about shoplifting, 12:292 
influence of, P83:108 economic, P82:252 
prices and, 15:290 elderly's, P82:234 
product quality and, 10:33; toward consumer movement, 
11(1):145 P75:1, 14, 106 
restraints, 12:323 Attorney general 
AFL-CIO in states, P64:65; P73:38 
opinions of, P60:86; P64:73 Auto 
AHEA new, 11(2):107; P72:35; P81:1 
consumer and, P60:68 repairs, 12:237; 17:315 
professional development, used, 10:245; P79:71 
P81:158 warranty, P72:25 
Airline Auto insurance 
overbooking by. 16:1 (see insurance) 
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Bankruptcy, P76:185 
Chapter XIII, 3:26; 15:13; 
P61:56; P62:40, 45, 52 
need for, 6:120; P62:40, 45, 
52; P64:16 
nonbusiness, 15:13; P64:1; 
P79:89; P82:166 
reform, P82:107 
Banks, P75:129 
credit and, 7:95 
Beef 
pricing, 9:104 
use of, P82:116; P83:212 
Better Business Bureau, P78:58 
credit complaints, P61:34 
reports, 12:76 
Bivens, Gordon E., 8:l 
Boycott, 5:1; P82:96 
Brand name 
effect on buying, 11(1):145, 
151 
generic, P83:24 
information and, P82:257 
usage in novels, P83:108 
Brokerage industry 
(see securities firms) 
Business 


consumer affairs department, 
6:45; 9:73; 15:191 

perceived attitudes of, 
14:207 


response to regulation, 8:144 
responsibilities, 5:119; 9:90, 


176; P63:21; P73:19; 
P75:14; P77:1:; P79:104 
schools of, 6:210 
unethical behavior, P79:5, 
146 
Buying club, P80:80 
(see also cooperatives) 


Cameras 
prices of, 15:64 
CAPs, P76:9 
education requirements, 
14:221; P76:150; P81:147; 
P&2:88, 138 
employment opportunities, 
10:72; P75:36; P76:148; 


P78:9; P79:1; P80:1; P81:9, 


57, 88; P82:29, 315; 
P83:245, 347 
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Car 
(see auto) 
Careers 
(see CAPs) 
Catalog 
(see mail, shopping by) 
CERN, P80:103 
Certificates of approval 
(see seals of approval) 
CFA, 3:152; P72:69 
Chain stores 
prices and, 7:145 
Child care 
(see children) 
Children 
(see also skills) 
care of, P65:26 
consumer skills and, P77:88 
consumption stereotypes of, 
16 :307 
Cigarette smoking 
health and, 3:145 
Civil rights movement, P81:180 
Class action suits, 5:140; 6:12; 
7:13; P72:80 
(see also legal services) 
economics of, P72:89 
Clergy 
financial planning and, 
P82:93 
Clothing 
attitudes toward, 2:182 
flammability standards, 
11(1):34; 14:109 
satisfaction with, 12:10 
spending for, 11(2):127 
Competence, 11(2):63; P81:124 
measurement of, P83:127 
of adolescents, 12:277 
of children, 12:266; P77:88 
of home economists, P82:68, 
73 
of homemakers, 6:170 
of professionals, 11(1):90 
of secondary students, 13:41; 
P77:147; P80:92 
of teachers, 13:54, 380; 
P78:187, 193; P80:99 
of women, 1:67 
Competition 


evaluation of, P57:10; P60:51; 


P75:9 
price, P59:56 
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Complaints, P79:47, 54 
(see also arbitration) 
about appliances, 13:135 
about auto repairs, 17:315 
as information source, 12:76 
handling of, 1:42; 2:212; 
6:12; 45; 7:121; 9:73, 148, 
205; 10:86, 239; 11(2):1; 
12:116; 15:136, 191; 
16:112, 241, 347; 17:172; 
P61:3, 8, 13, 22; P65:30; 
P74:6, 103; P77:141; 
P78:58; P79:79, 87; P82:61 
volunteerism and, P81:211 
Computer 


as information source, 17:107; 


P83 :311 
as teaching tool, P74:1; 
P80:208; P82:242; P83:254 
budgeting and, 2:100 
diet and, 15:156 
purchase decisions and, 
17:123 
Consumer affairs 
(see consumer science) 
Consumer Credit Protection Act, 
5:196 
Consumer economics 
(see consumer science) 
Consumer groups 
(see protection) 
Consumer Information Center, 
P74:77; P79:132; P80:141 
Consumer movement, 1:7, 24, 34, 
79; 2:155, 205; 5:1; 6:45, 
210; 7:173; 9:107, 129; 
11(1):1; 11(2):1, 63, 86; 
12:393; 14:1; 15:375; 
16:166; P59:11; P65:5; 
P73:52, 66, 73; P75:158, 
172, 174; P76:9; P79:101, 
140; P80:12; P81:112, 134, 
180; P82:181, 286, 295 
attitudes toward, 1:170; 4:7; 
9:90, 176; 10:117; P62:73, 
77; P72:43; P75:1, 14; 
P78:75; P81:97, 160 
communication and, P81:41, 90 
in developing economy, 
P83 :282 
in Scandinavia, P83:294 


international, P79:154; P83:1, 


139 
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leaders in, P76:1 
low-income and, 10:179 
theory of, P77:165 
Consumer Reports, 5:119; i2: 
13:75; 16:334; P79:71 
Consumer science, 1:52, 79; 
2:155; 14:267; P80:5S0; 
P81:10, 11, 18; P82:73; 
P83:79, 80, 82, 85, 90, 94, 
103 
Consumers Union, 2:39; 12:393; 
14:1; P61:76 
Consumption 
by blacks vs. whites, P81:170 
by consumers, 8:157; 12:209; 
P83:5 
by elderly, 12:300 
by female-headed household, 
P83 :300 
patterns, P80:41 
perceived level of, P82:147 
stereotypes of, 16:307 
Cooperatives, 11(1):1; P60:13, 
16, 21, 24; P65:5 
consumer, 17:290; P80:76, 87 
consumer vs. producer, 16:23 
credit union, P61:37 
food, 9:49; 12:250; 17:134, 
336; P74:114; P80:80 
petroleum, P60:18 
rural electric, 16:137 
Copyright law 
audio, video tapes and, 
P82:227 
Corporate 
(see business) 
Cost-benefit analysis 
auto recalls, 16:261 
ethics of, P76:101; P79:21 
fabric flammability rules, 
14:109; P78:108, 124 
government regulation, P77:37 
product standards, 11(1):34; 
15:87 
safety programs, 11(1):34; 
15:46; P76:78; P78:124 
seat belt usage, 17:245 
Counseling 
(see financial counseling) 
Coupons 
cents-off, 16:161 
Court 
(see small claims) 
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CPI, P59:46; P75:213 
CPSC, 13:128; P74:109 
accountability, P78:162 
evaluation of, 11(2):25 
recall program, 16:278 
representation and, P77:113 
Credit 
advantages of, 6:120 
and perceived welfare, 12:48 
costs, 15:128 
counseling, 10:97; 13:321; 
P61:66; P76:165; P78:43; 
P82:25 
disclosure, 2:74, 98 
discrimination in granting, 
11(1):167; 11(2):107; 
15:232; 17:370 
finance charge ceiling, 2:74, 
98 
goal attainment and, P81:75 
installment, 7:95; 8:182; 
P57 :39 
knowledge of, P61:41; P72:1; 
P78:134; P79:163 
knowledge of costs, 7:23; 


9:15; 15:249, 317; P61:34; 


P78:94; P79:166; P80:163 


legislation, 5:196; P75:129 
low-income and, 1:89; 14:96; 
P76:126 


mortgage, 12:140 

perceived welfare and, 
P77 :163 

repayment, 14:96; P82:127 

revolving, P77:154 

Rule of 78, 10:251; 12:183; 
13:398; 14:243 

use of, 2:167; 3:107; 4:31; 
8:157; 11(1):1; 13:334; 
P61:31, 37; P73:28, 29; 
P83 :236 

worthiness, 5:24; 10:62; 
11(2):43; 17:370 

Credit unions, P60:27, 37 

(see also cooperatives) 

counseling by, P64:21 

credit and, 7:95 

low-income and, 7:69 


Debt 
(see credit) 
(see indebtedness) 
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Decision-making 
efficiency of, 1:13; 3:9; 9:1; 
12:88; 14:37, 245, 248; 
17:421; P77:61; P79:187 
model for, 3:41; P83:250 
personal, P58:31; P81:70, 101, 
196 
public, P81:70 
Demand 
curve, 7:128; P65:34 
Department stores 
choice of, 15:115 
Deposit 
for beverage containers, 
17:57 
legislation, 17:57 
Deregulation 
airline, P83:352, 359 
energy, P77:44 
Disability 
of homemaker, 6:170 
Disabled : 
(see handicapped) 
Disclosure 
credit and, 9:15 
information, P81:129 
life insurance and, 15:1 
savings and, 7:156 
Discount stores, P57:31; P59:56 
pricing policies, 15:324 
Discounts 
cents-off, 8:76 
for elderly, 12:309; P76:134 
Disposition 
of products, 14:49 
Dissatisfaction 
(see satisfaction) 
Drugs 
generic, 14:193 
non-prescription, 13:86 
prescription, 9:33, 60; 
17:277; P83:258 
price posting, 14:463 
Dual-earner family 
savings, P79:177 
time use, P81:50; P83:173 


ECOA, 11(1):167; 15:232; 17:370 
Economic welfare, P58:32; P59:16; 
P83:317 
and credit use, 
elderly, P82:44 
research on, 1:105; 6:57 


12:48 
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Economics P76:134 
attitudes toward, P81:205 education and, 14:366; 
Education P75:209; P78:154; P82:234 


adult, P80:70, 196 
consumer, 1:67; 2:107, 114, 
120; 4:124; 6:107, 198, 


223; 7:55; 8:61, 86; 9:187; 


10:72, 91; 11(1):122; 
11(2):63; 12:209; 13:54; 
17:1; P60:16; P62:57, 61, 


63, 65, 69; P64:68, 72, 73; 


P65:5; P72:24; P73:4, 24, 
32, 48, 56, 69; P74:80; 
P75:32, 93; P76:62, 106, 
113; P77:27, 144; P78:92, 
168, 181, 187, 193; P79:9, 
136, 140, 198; P80:56, 92, 
99, 128, 130, 172, 178, 
185, 218, 222; P81:1, 10, 
20, 26, 81, 101, 124, 142, 


196, 199; P82:32, 122, 181, 


264, 300; P83:128, 163, 
255 

economic, P77:20; P83:163, 
256 

elementary, 4:113 

graduate, P72:75 

history of, 16:195 

home economics, P82:68 


food shopping and, P78:147 

health insurance and, 14:434; 
P62:88, 96, 99 

housing and, P83:10 

property taxes and, P81:71 

spending patterns, 6:78; 
8:204; 16:152 

Electricity 
(see energy) 
Energy 

conservation, 12:63; 13:138; 
16:137; 17:14, 57; P81:28, 
216; P82:9, 103; P83:342 

crisis, P75:158; P77:49; 
P80:131, 135, 147 

education, P79:117 

electricity, P75:148; P76:35, 
154; P77:121; P80:152 

gasoline, 11(1):47; 17:190 

information, P82:140 

policy, P77:44 

residential, 16:137; P81:28; 
P82:103 

solar, 17:81; P82:38 

transportation and, 11(1):1; 
17:208 


low-income and, P65:40, 50 Enterprises 
of handicapped, 11(1):171; government-sponsored, P81:59 
P80:211 Environment 
of low-income, P80:199 responsibility for, 14:326 
of preschoolers, 12:12 Expenditures 
of prisoners, 8:198 (see spending) 
postsecondary, 12:126, 135; Extension programs 
14:267; P77:12; P80:50 in high-population areas, 
secondary, 11(1):122; 13:41, P78:183 
380; P57:15; P61:92; Eyeglasses 
P77:33; P78:173; P8&2:64, prescription, 12:323; 15:290 
122 
techniques, P79:60; P83:166 Fair trade 
EFNEP, P74:10 and price cutting, 12:220 
EFT, P79:201 Family economics, P83:82 
Elderly Farmers' markets 
and food shopping, 13:359 prices, 14:452 
as volunteers, P83:126 product quality, 16:130 
buying experiences, 12:300; Fcc 
P78:159 Fairness Doctrine, P82:134 
consumer problems, 9:164; regulation, P77:103 
P73:62; P74:94; P78:136; FDA 
P82 :209 consumer protection, P59:20; 
discounts for, 12:309; P60:40; P61:25; P63:9; 





398 


FDA (cont) 
consumer protection, P64:68, 
72 
consumer representation, 
12:396 
Federal Information Centers, 
P74:83; P80:145 
Federal Register 
use of, P80:144 
Federal Reserve System, P75:129 
consumer and, P77:118 
FHA 
consumer protection, P63:15 
Finance charge 
(see interest charge) 
Financial counseling, 2:100; 
8:117; P60:37; P61:66, 69; 
P76:47; P82:25; P83:123 
careers in, P83:245, 251 
credit and, 10:97; P61:45; 


P64:18, 23; P73:3; P76:165; 


P78 :43 
statistics and, P61:62 
use of, P81:65; P82:93 
Financial management 
(see management) 
Financial well-being 
(see economic welfare) 
Flammability 
standards for, P78:108 
Food 
(see also grocery retailers) 
(see also nutrition) 
(see also supermarket) 
additives, P57:18 
assistance programs, P83:68 
convenience, P83:44 
faddism, 10:156 
imitation, 5:56 
industry, 1:139, 149; P74:125 
labeling, 14:180 
marketing, P74:115 
pesticide use and, 1:161 
preparation, P83:168 
price competition and, 2:61; 
3:52; 5:174; P81:149 
price, quality of, 1:139; 
9:129, 139; 13:236; 16:224 
shopping for, 5:41; 6:89; 
8:30; 9:49; 11(1):102; 
13:359; 17:388; P83:206 
FPLA 
analysis of, 13:346 
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Fraud 
non-monetary costs of, 
P78:136 
FTC 
ad substantiation rule, 
11(1):128, 135; 13:224 
advertising and, P81:165 
cigarette advertising and, 
3:145 
cooling-off rule, 11(2):101 
legal action and, 6:12 
mail order rule, P82:50 
protection and, 8:8, 76, 131; 
P57:43; P60:45; P73:1, 31; 
P77 :37 
representation, 14:405; 15:32 
Furniture 
flammability standard, 
P78:108 


Garbage 
removal of, P82:201 
Gasoline 
(see enersy) 
Gordon, Leland J., 6:107 
Government 
consumer issues and, 1:24; 
9:73; P63:3; P65:1; 
P77:116; P78:81; P80:10 
intervention, 17:38 
Grants economy, 6:110; P72:10 
Grocery retailers, 17:336 
(see also supermarket) 
competition and, 12:250; 
P81:149 
practices of, 6:184; 8:76; 
11(1):158; 13:206; 16:224; 
P81:165 
use of surcharges, 13:99 


Handicapped 
education for, P80:211 
mentally, 11(1):171 
nondiscrimination of, P77:52 
Health 
(see medical care) 
Hispanics 
consumption by, 16:46 
HMO, P74:130 
Home economics 
(see consumer science) 
(see education) 
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Home ownership 
as investment, 17:439 
costs of, 8:182; 14:383 
counseling program, 8:117 
Home production 
(see household) 
Home warranty 
(see warranty) 
Homemaker 
consumer problems, P63:30; 
P65:22 
management by, 6:170 
shopping time, P82:1 
Homeowner's insurance 
(see insurance) 
Hotline 
(see telephone) 
Household 
consumption theory, 8:157; 
P73:28 
energy use, P80:152 
female-headed, P83:300 
function of, 6:110 
multiple response data, 
P83:247, 305 
production, P72:10; P80:147; 
P81:119, 190; P83:168, 179, 
184 
resource use, 6:57 
Housing 
allowance, 10:208 
buying information, 13:297 
cost of, 9:129; P83:230 
information about buying, 
11(1):110; 15:358 
issues, P81:201 
policy, P83:10 
public, P82:9 
satisfaction, 14:341; P82:289 
single-family, 14:82 
Human capital 
formation of, 1:123; P81:191 
Human services, P77:5 


Income 
maintenance programs, 6:1 
windfall, 17:262 
Income taxes 
(see taxes) 
Indebtedness 
amount of, P75:16 
excessive, 3:107; 4:31; 6:120; 
11(2):43; P61:56; P62:40, 
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45, 52; P64:1, 16; P77:78, 
163 
Inflation 
consumer and, P58:33; P75:122, 
213; P80:147 
effects of, P83:15, 201 
home ownership and, 14:383 
investing and, P72:54 
knowledge of, P82:161 
salaries and, 16:384 
unemployment and, 11(1):1; 
P73:77 
Information, 14:207 
disclosure of, P81:129 
government-provided, P74:77, 
83 
imperfect, 9:104; 15:214; 
16:62; P79:27; P80:61; 
P81:44 
point-of-purchase, ?80:48 
post-sale, P80:190 
price comparison, 17:149, 402 
product test reports, 13:75; 
17:81 
sources, 9:1; 11(1):110; 
16:241; 17:14, 107; P65:1; 
P72:12, 24; P76:183; 
P78:16; P80:111; P81:90, 
96, 217; P82:18, 140, 172, 
246, 257, 308 
system, 11(1):17 
technology, P83:249, 259, 269, 
275, 280 
use of, 6:184; 7:55; 9:187; 
10:19; 11(1):78; 12:88; 
14:37, 245, 248; 15:92, 
106; P61:89, 95; P74:30; 
P76:71; P77:61; P78:28; 
P80:26; P81:142, 185, 191 
Instruction 
(see education) 
Insurance, P73:33 
auto, 14:288; 17:208; P78:197; 
P81:105, 155 
coverage, P75:16 
credit life, 12:145; 13:311; 
P78:203 
departments, state, P77:127 
education, P79:64 
health, 12:154; 13:186; 
14:434; P58:23; P62:88, 96, 
99; P64:37; P74:130; 
P77:56; P82:215 
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Insurance (cont) Laundry, P83:179 
homeowner's, 14:288 Leadership 
liability, 13:1; 14:288; training, P75:202 
17:208; P77:62, 66; Legal services, P72:80; P75:198 
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